
Statement from the Panel, 29 January 2021  
 
The Panel have received the press release signed by all of the family members and an email 
from Mr and Mrs Hartley on 29 January. The Panel have considered them and expresses its 
understanding and concern for the matters that have been raised, and the dissatisfaction 
the family members have towards the process that has been proposed for stage 2. It is 
impossible to deny or ignore the anguish they have been through and continue to feel and 
this must not be disregarded in this second phase.   
 
As a Panel we recognise that no investigation will ever be able to fully recognise the pain of 
losing a loved one. We also recognise that the past cannot be undone. However, we want to 
ensure that the mistakes of the past are not repeated. To that end, we share the sentiment 
of the families that the ‘true witness to whether the Trust has indeed mended its ways lies 
not with the five families who have brought about this hearing but with the current and 
most recent users of the service and their family and carer networks.’ This is why the 
investigation is not limited to the experiences of the families but goes wider and seeks to 
hear evidence from other service users and families. As a Panel we also share the families’ 
ambition to learn lessons from their experience. 
 
The Panel are therefore united in the view that there is a greater public interest in 
considering the current policies and procedures in place at Southern Health NHS Foundation 
Trust on the specific issues identified in the stage 1 report. The policy issues were identified 
after a very comprehensive and full review of the five deaths it investigated. Without the 
drive and honest representations put forward by the family members during stage 1, we 
would not be where we are today, which is a public review and examination of the policies 
and procedures. This must now go ahead in order for the terms of reference to be met.    
 
The Panel are clear that the second stage must be forward-looking in order for there to be 
practical and productive recommendations to ensure that lessons have been learnt from 
mistakes made in the past and that they will not be repeated in the future.  
 
The Panel invites representations in the form of statements from the family members, 
service users and staff of the Southern Health NHS Foundation Trust, to inform their review 
and recommendations. The Panel are united that stage 2 must continue, even if the family 
members decide not to put forward statements. This is reinforced by the fact that the public 
consultation has already begun. 
 
The Panel members have been appointed following a rigorous process, checking for any 
conflicts of interest, and they have been confirmed by Nigel Pascoe QC, the independent 
chair of the Panel, whom has absolute and total confidence in their independence of 
opinion, transparency, honesty, and their conviction.  



 
The Panel truly believes that with their wealth of experience, outlook and through their own 
lived experience of bereavement, they can be agents for constructive change and can help 
improve the experience for users of Southern Health NHS Foundation Trust and the wider 
health system. 
 
 
29 January 2021.  


